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Business Process Automation

Enhance organizational efficiency by automating routine
tasks and processes using Microsoft Power Platform.

Key Components

MICROSOFT POWER APPS

Workflow and Automation
Automate processes such as
approvals, inspections, and service
requests to reduce manual effort
and improve consistency.

Application Development
Enable rapid development of line-
of-business (LOBJ apps with a low-
code/no-code approach, allowing
non-developers to contribute.

Data Visualizations
Integrate Power Bl for real-time
data visualization and reporting,
providing actionable insights.

Chatbots

Deploy Power Virtual Agents to create
interactive chatbots for customer
service and internal support without
requiring coding skills.

POWER AUTOMATE
Cloud Flows

Automate complex workflows that
span multiple systems and services,
ensuring seamless operations.

Desktop Flows

Utilize robotic process automation
(RPA) to automate repetitive desktop
tasks, increasing efficiency.

Process Mining

Analyze and optimize business
processes, identifying areas for
improvement and automation.

POWER VIRTUAL AGENTS

No-Code Bot Creation

Build chatbots using a guided
graphical interface, suitable for
users with no coding experience.

Integration with Teams

Embed chatbots within Microsoft
Teams for easy access and
enhanced user engagement.

Extensibility

Extend chatbot capabilities using
the open-source Bot Framework
Composer for advanced
customization.

APPLICATION MODERNIZATION

Legacy Application
Identification

Assess and document existing
legacy applications, identifying
opportunities for modernization.
Azure DevOps

Leverage Azure DevOps for

continuous integration and delivery,

facilitating application updates and
maintenance.

Microservices & Kubernetes
Re-architect applications to utilize
microservices and Kubernetes

for improved scalability and
manageability.
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Benefits
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Increased productivity

by enabling citizen
developers to automate
and improve processes

Streamlined business
operations

with reduced manual
workload and errors
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Enhanced employee &
customer experiences

through tailored apps and
interactive chatbots

To learn more contact
us at echostor.com
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