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SERVICENOW 360 ASSESSMENTS
More than a Health Check

The EchoStor ServiceNow 360 Assessment brings together all 
technical, process, and people elements of your ServiceNow 
program and the customers it is designed to support.

360 Experts
ServiceNow Experts interview key process stakeholders to 
understand the current state and review your ServiceNow instance 
to put together a complete picture of where you can maximize 
your existing investment immediately.

A Foundation for the Future 
EchoStor’s ServiceNow Certified Master Architect, Paul Wydra 
III, will work with you and the team to build out a roadmap that is 
aligned to the business needs of today while providing a foundation 
for the future. 

WHY 360 ASSESSMENTS?

MAXIMIZE THE VALUE OF YOUR SERVICENOW INVESTMENT

MAKE MORE STRATEGIC 
USE OF PLATFORM

MAXIMIZE CURRENT 
LICENSING

CLIENTS ARE TYPICALLY LOOKING TO:

ENSURE PROPER 
PROGRAM GOVERNANCE

CONSOLIDATE TOOLS  
& APPLICATIONS
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