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o Collaborative approach
to implementations and
stakeholder-aligned
requirements for delivering
the best possible outcomes

o Business & Technical Alignment
and Roadmapping

o 360 Assessments

o Architecture Overviews &
o Deep industry and ServiceNow Demonstrations
expertise focused on User
Experience, Process, and

Automation

o Dedicated team model provides
the foundation for a long term,
strategic partnership

ECHOSTOR SERVICENOW PRACTICE

DEDICATED TEAM

Combination of real industry experience & platform best practices
to realize the transformational power of ServiceNow. Access to
EchoStor’s ServiceNow Certified Master Architect, Paul Wydra Ill.

RECOGNIZED EXCELLENCE

Awarded “Americas Specialist Partner of the Year” by ServiceNow for
2020 and 2021, and “Global Specialist Partner of the Year for 2021.”
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THE PARTNERSHIP

EchoStor is not just another vendor, we establish true long lasting
partnerships with our customers, helping to guide them along through
their ServiceNow Journey.

UIDANCE & ADVISORY

° Assista‘. e with day-to-day
Maintenance and Enhancement
Activities ~

o ServiceNow Experts to advise
your Administrators and
Developers

-

o Overseen by a Business
Alignment Architect

© Program Management and
Governance

YOUR TEAM AT ECHOSTOR

ENGAGEMENT MANAGER BUSINESS PROCESS

CONSULTANT

ARCHITECT TECHNICAL CONSULTANT

okinton, MA 01748
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